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 HS SERIES SLICERS  
 HS4N, HS6, HS7, HS8, and HS9 Series  

   
 CUSTOMER MAINTENANCE MANUAL  
   
 

 

 

   

This manual is only intended for use by properly trained and qualified 
customer in-house maintenance for the limited procedures herein. 

This manual is not intended to be all encompassing. You should read the 
maintenance or repair procedure you wish to perform, in its entirety, to 
determine if you have the necessary tools, instruments and skills required to 
perform the procedure. Procedures for which you do not have the necessary 
tools, instruments and skills should be performed by a trained Hobart Service 
technician. 

The reproduction, transfer, sale, or other use of this manual, without the 
express written consent of Hobart Service, is prohibited. 
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Specification Sheets 
Click on image below for most recent edition. 

HS4N Slicers HS6 / HS6N Slicers 

  
HS6-1PS Slicers HS7 / HS7N Slicers 
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Click on image below for most recent edition. 
HS7-1PS Slicers HS8 / HS8N Slicers 

  
HS9 / HS9N Slicers 
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Tools 

Standard Tools  
• Standard set of hand tools. 
• VOM with A/C current tester (any quality VOM with a sensitivity of at least 20,000 ohms per volt can be 

used). 

• Interlock Service Tool, Part No. 00-915522. Inserted into carriage transport assembly to allow 
movement during times when carriage tray unit is removed but carriage transport assembly needs to 
be moved for removal or adjustment of parts. 

•  
      

Interlock Service Tool Installation Instructions 
• Press down tray arm interlock and Insert interlock service tool. Transport is now free to move without 

the tray.  

• The transport must be returned to home position in order to remove interlock service tool. Pull out tool. 
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Installation & Operation Manuals 
Click on image below for most recent edition. 

HS4N-2 Slicers Instruction Manual 
(F48159) 

HS6, HS6N, HS8, HS8N, HS7, HS7N, HS9, 
HS9N Instruction Manual (F35284) 

  
HS6-1PS and HS8-1PS Operator Manual (F45270) 
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Marketing Materials 
Click on image below for most recent edition. 

HS4N Slicer Sell Sheet HS Series Heavy-Duty Slicers Brochure 

  
HS Series Heavy-Duty Slicers: Five Fast 

Facts HS Series Portion Scale Slicers 

  
Slicer Yield Study HS Slicer Training Video 
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Click on image below for most recent edition. 
HS Slicer Quick Cleaning Demo Video HS Slicer Knife Removal Video 

  
HS Slicers Cleaning and Sanitation Video HS Slicers Machines, How They Work Video 
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Schematics 
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Troubleshooting 
Symptom Possible Causes 

Knife motor (1MTR) will not start. 

1. No power to slicer. 
2. Thermal overload (1CB) open. 
3. Carriage tray assembly not in home start position 

(except HS6). 
4. 3S home switch malfunction or out of adjustment 

(except HS6). 
5. Electronic start switch malfunction. 
6. Start capacitor malfunction. 
7. Keypad malfunction (HS7 & HS9). 
8. Control board malfunction. 
9. Knife motor malfunction. 

Knife motor shuts off during use. 

1. Thermal overload (1CB) open. 
2. Slicer being overloaded. 
3. 2S gauge plate switch out of adjustment or 

malfunction (HS8 & 
1. HS9). 
4. 4S knife reset switch (HS8 & HS9). 
5. J12 harness (HS7 & HS9). 
6. Knife motor malfunction. 

Slicer will not shut off. 
1. Keypad malfunction (HS7 & HS9). 
2. Control board malfunction. 
3. J12 harness (HS7 & HS9). 

Hard to slice in manual mode. 
1. Knife dull. 
2. Carriage tray assembly slide rod not properly 

lubricated. 
3. Transport bushings worn. 
4. Auto mode engaged or out of adjustment. 

Wedge shaped slice. 
1. Product not stable in carriage tray. 
2. Gauge plate not aligned. 
3. Carriage tray assembly not aligned. 
4. Transport roller out of adjustment. 

Product going under top knife cover or being 
torn by top knife cover. 

1. Top knife cover not installed properly. 
2. Top knife cover not fitted properly. 
3. Top knife cover warped or damaged. 

Noisy. 

1. Knife shaft bearings. 
2. Knife motor bearings. 
3. Top knife cover rubbing knife. 
4. Carriage tray rubbing gauge plate. 
5. Carriage tray rubbing top cover. 
6. Knife motor Poly V-Belt alignment. 
7. Auto motor belt tension. 
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Symptom Possible Causes 

Indexing mechanism hard to turn. 
1. Slider mechanism out of adjustment. 
2. Indexing cam broken or not properly lubricated. 
3. Damaged index knob. 

Knife motor operating, knife not turning. 
1. Poly V-Belt slipping, out of adjustment or 

damaged. 
2. Knife shaft broken. 
3. Pulley loosen on shaft. 

Knife operating or starting at less than rated 
RPM (slow). 

1. Motor malfunction. 
2. Poly V-Belt slipping. 

Knife motor slow to start. 
1. Motor malfunction. 
2. Poly V-Belt slipping. 
3. Electric start switch. 
4. Capacitor malfunctioning. 

Automatic slicing not engaging (HS7, HS9). 

1. Slicer not in automatic mode. 
2. Auto manual switch malfunction or out of 

adjustment. 
3. Auto drive motor wiring harness disconnected 

from motor or 
1. control board. 
4. Auto drive Primary belt not properly aligned or in 

clip assembly. 
5. Keypad malfunction. 
6. Control board malfunction. 
7. Auto drive motor malfunction. 

Intermittent stopping. 
1. Gauge plate closed switch malfunction or out of 

adjustment. 
2. Keypad malfunction. 
3. Keypad harness malfunction. 
4. Control board malfunction. 

Knife motor & auto drive motor shuts off 
during use (HS7, HS9). 

1. Auto / Manual switch malfunction or out of 
adjustment. 

2. Gauge plate switch malfunction or out of 
adjustment. 

3. Control board malfunction. 
4. Keypad malfunction. 
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Hobart Online Parts Store 
Order parts by clicking on image below to reach our Hobart Service Parts Store. 

https://www.hobartparts.com 
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Parts Catalogs 
Click on image below for most recent edition. 

HS4N Series Slicer Parts Catalog HS Series Slicer Parts Catalog 

  
HS Series Automatic Slicer Parts Catalog HS6-1PS Portion Slicer Parts Catalog 

  

HS Series Automatic Portion Slicer Parts Catalog 

https://fegconnect-my.sharepoint.com/personal/deborah_taulbee_hobartservice_com/Documents/Desktop/For%20Release/DYK/www.hobartservice.com
https://itwfeg.webdamdb.com/bp/#/folder/5684113/90237007
https://itwfeg.webdamdb.com/bp/#/folder/5684113/106768836
https://itwfeg.webdamdb.com/bp/#/folder/5684113/90237011
https://itwfeg.webdamdb.com/bp/#/folder/5684113/106774369


Phone Number (888) 4HOBART www.hobartservice.com F48064 
 

Click on image below for most recent edition. 
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