




 

 



 

©





Welcome
Verify Correctness of Weight & Price
FCC Note
How to Use This Manual

 



Online Viewing
Manual Terminology
Supervisor Manual Overview

Appendix A

 





 

Chapter 2: Understanding The System

Chapter 3: Setting Up Your System

Chapter 4: Setting Up the Database

Chapter 5: Merchandising Programs

Chapter 6: Configuring a Barcode

Chapter 7: Using Transactions

Chapter 8: Backup & Restore

Chapter 9: Setting Up COOL

Appendix A







Electrical Connections
Communication Connections
Display Icons
Help
Supervisor Mode Overview
Shutting Down the System
Reboot Button

TYPE A
USB 2.0 PORTS

RJ-45 JACK 3.5mm
AUDIO JACK



Menu 
Window



Shutting 
Down the System

 





Setting Up Operator ID’s

Supervisor Pages Box



Supervisor Pages Box

Supervisor Pages Box



 



REBOOT
BUTTON









Setting Up Store Information
Setting Up Scale Operation
Setting Up Flashkeys
Setting Up Label Types
Setting Up Operator ID’s
Updating Firmware
Email Alerts
Synchronize Scales
Setting Up Product Default Values
Running a Configuration Report
Setup Utility

Supervisor Pages Box 

Store Information Screen

Using the Labels 
Subsection



Viewing Scale Statistics
Setting Up Normal Scale Operation
Delete All Files
Printer Setup
Marquee
Display Options

Supervisor Pages Box 

Show Statistics Screen



 

Supervisor Pages Box 

Normal Operations Field Options Tab Screen. 

 



 

 

 

 



Supervisor Pages Box 

Normal 
Operations Content Options Tab Screen. 

 



 

 

 



Normal Operations Scale Access Tab Screen

 





Normal 
Operations System Tab Screen

 



 

 

By Count Calculation Method 



Normal Operations Network Tab Screen



Normal 
Operations Content Options Tab Screen

 



Normal Operations Display 
Options Tab Screen



Normal Operations 
Flashkeys Tab Screen

 



 



Normal Operations 
Production Entry Tab Screen

Product Default Values 
Screens



Normal Operations 
Accumulate Tab Screen



Chapter 6: Configuring a Barcode

Chapter 6: Configuring a Barcode

Chapter 6: Configuring a Barcode



Normal Operations 
Now Serving Tab Screen



Normal Operations Self 
Service Tab Screen



Enter 
PLU Screen

Enter 
PLU Screen

Enter PLU Screen



Normal Operations Cutting 
Test Tab Screen





Supervisor Pages Box 

Delete All Files Screen



Supervisor Pages Box 

Printer Setup Screen



Supervisor Pages Box 

Marquee Screen

Marquee Edit Screen





Setting Up Customer Display Slideshow and Playlist

Supervisor Pages Box 

Display Options Customer Display Settings Screen



Display Options Customer Promotions Screen

Chapter 8: Backup & Restore

Chapter 5: Merchandising Programs



Display Options Operator Display Setting Screen



Product Default Values 
Screens

Using the Import Function

Sample Flashkey Configuration
Flashkey Function Chart
Adjusting the Flashkey Grid
Adding/Deleting Flashkeys
Specials
Categories



Loins

BEEF

GroundAngus

PLU'sPLU'sPLU's

Loins

PORK

RibsHams

PLU'sPLU'sPLU's

POULTRY

TurkeyChicken

PLU'sPLU's

SPECIALS

Holiday SpecialsBBQ Specials

PLU'sPLU's

CATEGORIESCATEGORIESCATEGORIES

SUB-CATEGORIESSUB-CATEGORIESSUB-CATEGORIES



Setting Up Normal Scale 
Operation





Supervisor Pages Box 

Flashkeys Screen



Adding/Deleting Flashkeys



Supervisor Pages Box

Flashkeys Screen

Flashkey Edit Screen





Flashkeys Screen

Adjusting the 
Flashkey Grid



Supervisor Pages Box 

Specials Screen

 





Supervisor Pages Box 

Categories Screen

Using the Import 
Function



Understanding Label Types and Label Terms
Using the Labels Subsection
Using Custom Label Types
Adding a Custom Label Type
Deleting a Custom Label Type

Appendix A

 

Using Custom 
Label Types

Understanding Label Stock
Understanding Label Sizes
Understanding Label Types
Understanding Label Families



 

Using Custom Label Types



Selecting Fields to Print on a Label
Setting Up Label Text Names
Viewing Label Types
Using Label Graphics



 

Supervisor Pages Box 
Fields To 

Print Screen

Chapter 7: Using 
Transactions



Supervisor Pages Box 
Label Text 

Names Screen



Using Custom 
Label Types

Supervisor Pages Box 
Label 

Types Screen



Using the Import Function

Supervisor Pages Box 
Label 

Graphic Screen



Adding a Custom Label Type
Deleting a Custom Label Type

 

Chapter 8: Backup & Restore
Chapter 8: Backup & Restore



Supervisor Pages Box 
Label 

Types Screen



 

Understanding Access Levels
Assigning Operator ID’s
Deleting Operator ID’s
Setting Operator Permissions
Creating Operator Notes
Viewing Operator Changes
Shelf Life Expiration Note







 
Understanding Access Levels

Supervisor Pages Box 

Configure Operators Screen



Supervisor Pages Box 

Configure Operators Screen

 



Supervisor Pages Box 

Operator Permissions Screen

Understanding Access Levels



 

Supervisor Pages Box 
Text 

Editor Screen.  Using the Text Editor Appendix A



Supervisor Pages Box 

Operator Changes Summary Screen



Supervisor Pages Box 

Shelf Life Expiration Screen



Chapter 8: Backup & Restore

VIA SFTP
VIA USB



Supervisor Pages Box 

Synchronize Scale Screen

Supervisor Pages Box 

Update Via SFTP Location/Login Screen



Update Via 
SFTP Scheduling Screen.

Update Via 
SFTP Update Data Screen. 

Update 
Via SFTP Send to Department Screen. 



Update 
Via SFTP Operator Access Screen. 

Update 
Via SFTP Auto Backup Screen. 



Supervisor Pages Box 

Update Via USB Screen



Supervisor Pages Box 

Email Alerts Screen



Supervisor Pages Box 

Synchronize Scales Screen



 





Supervisor Page Box
Product 

Default Values Main Tab Screen

Chapter 6: Configuring a Bar-
code

Chapter 6: Configuring a Barcode
 



Product 
Default Values Pricing Tab Screen





Product 
Default Values Product Life Tab Screen



Product 
Default Values Labeling Tab Screen

Understanding Label Types

Chapter 6: Configuring a Barcode



Supervisor Pages Box 



upervisor Pages Box

Report Setup Screen



Supervisor Pages Box

Setup Utility Display Screen



Setup Utility 
Sound Screen



Setup Utility Time Manual Screen



Setup Utility Time NPT Screen



Setup 
Utility Network Screen



Setup Utility 
Host Screen



Setup 
Utility Printer Screen







Supervisor Pages Box

Move Layout Screen



Supervisor Pages Box

Change Fields Screen



Supervisor Pages Box

Frequent Shopper Settings Screen









Understanding the Database
Setting Up Classes
Setting Up Products
Modifying Product Information
Setting Up Support Files

Chapter 3: Setting Up Your System

Understanding the Product Changes Subsection
Understanding the Product Changes Screens

  



 



 

Chapter 6: Configuring a Barcode

Chapter 6: Configuring a Barcode





 



 



 

 
Setting Up Nutrifacts



 



 

Categories

Specials



Chapter 9: Setting Up COOL

 



ham
deli

Adding a Class
Deleting a Class



Supervisor Pages Box 

Reporting Classes Screen



Reporting Classes Screen



 

 
 

 

Supervisor Pages Box 

Reporting Classes Screen

Assign the PLU to another Class



Understanding the Product Changes Subsec-
tion

Adding a Product
Deleting a Product
Adding a Scanned PLU Barcode
Deleting a Scanned PLU Barcode

Modifying Product Information

Setting Up Product 
Default Values

Understanding the Product Changes Screens

 



Supervisor Pages Box 

Product Changes Main Tab Screen

New Product Screen



Appendix A

Understanding the Product Changes Screens



Product 
Changes Pricing Tab Screen

Understanding the Product Changes Screens

 

 



Product Changes Product Life Tab Screen

Product Changes All Fields Product Life Tab Screen



Product ChangesLabeling Tab Screen

Setting Up Nutrifacts

Product 
Changes Texts Tab Screen

Setting Up 
Product Text



Product Changes Flashkeys Tab Screen



Product 
Change COOL Tab Screen

http://www.usda.gov


Create new COOL text 
Screen



Product Changes COOL Tab 
Screen



Understanding the Product Changes Subsection

Supervisor Pages Box 

Product Changes Main Tab Screen



Supervisor Pages Box

Scanner Codes Screen



Supervisor Pages Box

Scanner Codes Screen



Understanding the Product Changes Subsection

Modifying Prices
Modifying Shelf/Product Life
Modifying Tare
Modifying Class

Changing the Unit Price
Changing Price Fields

Supervisor Pages Box 

Unit Price Screen



Supervisor Pages Box 

Price Fields Screen

 

 



Supervisor Pages Box 

Shelf Life Screen



Supervisor Pages Box 
Tare 

Screen

 



Supervisor Pages Box 

Class Changes Screen



Understanding Support Files
Setting Up Product Text
Setting Up Nutrifacts



 



Setting Up 
Nutrifacts

Creating Product Text
Using Product Text
Copying and Editing Product Text
Deleting Product Text

Supervisor Pages Box 

Product Changes Main Tab Screen



Product 
Changes Texts Tab Screen

Text Editor Selection Screen Using the Text Editor
Appendix A



Text Editor Screen
Using the Text Editor  

Appendix A

Text Editor Selection Screen 

Product Changes 
Texts Tab Screen



Supervisor Pages Box 

Product Changes Main Tab Screen



Product 
Changes Texts Tab Screen

Text Editor Selection Screen Using the Text Editor
Appendix A



Text Editor 
Selection Screen

Product Changes Text Tab

 

Supervisor Pages Box 

Product Changes Main Tab Screen



Product 
Changes Texts Tab Screen

Text Editor Selection Screen Using the Text Editor
Appendix A



Text Editor 
Screen Using the Text Editor Appendix A

Text Editor Selection Screen 

Product Changes 
Texts Tab Screen

 

Supervisor Pages Box 

Product Changes Main Tab Screen



Product 
Changes Texts Tab Screen

Text Editor Selection Screen Using the Text Editor
Appendix A

 

Product Changes 
Texts Tab Screen



Creating Nutrifacts
Using Nutrifacts
Copying and Editing Nutrifacts
Deleting Nutrifacts

Supervisor Pages Box 

Product Changes Main Tab Screen



Product Changes Labeling Tab Screen

Text 
Editor Selection Screen Using the Text Editor
Appendix A



Nutrifacts Editor 
Screen



Supervisor Pages Box 

Product Changes Main Tab Screen



Product Changes Labeling Tab Screen

Text 
Editor Selection Screen Using the Text Editor
Appendix A

Text Editor 
Selection Screen



Supervisor Pages Box 

Product Changes Main Tab Screen



Product Changes Labeling Tab Screen

Text 
Editor Selection Screen Using the Text Editor
Appendix A



Text Editor 
Screen Using the Text Editor Appendix A

Creating Nutrifacts

Text Editor Selection Screen 

Supervisor Pages Box 

Product Changes Main Tab Screen



Product Changes Labeling Tab Screen

Text 
Editor Selection Screen Using the Text Editor
Appendix A

 







 

 

 
Custom Label Types Chapter 3: Setting Up Your System

 



Supervisor Pages Box

Product Changes Main Tab Screen



Product 
Changes Pricing Tab Screen



Chapter 8: Backup & Restore

Supervisor Pages Box

Display Options Screen

 







Understanding EAN Configuration
Setting Up Your System for EAN Barcodes

EAN Format 
String

EAN and GS1 Format String EAN Conditions



 

   









 
Setting the EAN Format String
Setting the EAN Default Prefix

Supervisor Pages Box 

Product Defaults Main Tab Screen

http://www.hobartcorp.com/products/weigh-wrap/custom-label-types


EAN Format Screen

Product 
Default Values Screen



Supervisor Page Box 

Product Defaults Main Tab Screen

Understanding EAN Configuration



Random Weight

By Count

Random Weight

By Count

Line 1 =
GTIN (01)  9  XX  EEEEEE  WWWW  6

GTIN
AI

Digit
Prefix

Item Code
Weight

Check Digit

Line 2 =
AI (15)  BBBBBB  (15)  CCCCCC

Date
Identifier

Best Before
Date

Sell By
DateDate

Identifier

(3202)  WWWWW  (15)  BBBBBB

Weight
Identifier

Weight Best
Before
Date

Best
Before

Identifier

(30)  QQ  (15)  BBBBBB  (15)  CCCCCC

Count
Identifier

Best Before
Date

Count Sell By
DateDate

Identifier
Date

Identifier

(01)  6  XX  EEEEE  PPPPP  2

GTIN
AI

Digit
Prefix

Item Code
Price

Check Digit

(8008)  DDDDDDDDDDDD  369

Date & Time
of Production

3 DigitsDate & Time
of Production

Identifier

(8008)  DDDDDDDDDDDD         

Date & Time
of Production

Date & Time
of Production

Identifier

(8008)  DDDDDDDDDDDD         

Date & Time
of Production

Date & Time
of Production

Identifier

(01)  3  XX  EEEEE  PPPPP  1

GTIN
AI

Digit
Prefix

Item Code
Price

Check Digit

(01)  4  XX  EEEEE  PPPPP  9

GTIN
AI

Digit
Prefix

Item Code
Price

Check Digit

(01)  7  XX  PPPPP  EEEEE  8

GTIN
AI

Digit
Prefix

Price
Item Code

Check Digit

(01)  2  XX  EEE  PPPPP  QQ  1

GTIN
AI

Digit

Prefix

Item
Code Price

Check
Digit

Count

Fixed Weight Fixed Weight



Supervisor Page Box 

Product Defaults Main Tab Screen

Product 
Defaults GS1 Tab Screen







 

Understanding Transactions
Configuring Transaction Types
Viewing Transactions
Voiding Transactions

Configuring Transac-
tion Types



Understanding 
Transactions

Creating/Editing Transaction Types
Deleting Transaction Types

 

Supervisor Pages Box 

Transaction Types Screen

 



 

Supervisor Pages Box 

Transaction Types Screen



 

Chapter 3: Setting Up Your System



Supervisor Pages Box 

Product Totals Screen

Voiding Transactions



 

Supervisor Pages Box 

Hourly Totals Screen

Voiding Transactions 



Supervisor Pages Box



Void Transactions Screen



Supervisor Pages Box 

COMM Interface Screen





Understanding the Backup & Restore Functions
Using the Import Function
Using the Export Function
Using the Backup Function
Using the Restore Function
Using the Merge Function

 
 
 





Supervisor Pages Box 

Backup/Restore Screen



Supervisor Pages Box 

Backup/Restore Screen



Supervisor Pages Box 

Backup/Restore Screen



Supervisor Pages Box 

Backup/Restore Screen



Supervisor Pages Box 

Backup/Restore Screen





 
 

 

 
 

 

http://www.meatami.com/sites/countryoforiginlabel.org/
http://www.ams.usda.gov/AMSv1.0/cool
http://www.ams.usda.gov/AMSv1.0/cool


Supervisor Pages Box 
COOL Categories 

Screen.   



Supervisor Pages Box 
COOL Countries 

Screen.   



Supervisor Pages Box 
COOL 

Production Steps Screen.   



Supervisor Pages Box Box 
COOL Pre-

Text Screen.    



Supervisor Pages Box 
COOL 

Assign Text Screen.       

Edit 
Countries Screen



COOL Text 
Screen

Edit Steps 
Screen



COOL Text 
Screen

 
Edit Pre-Text Screen







Text Editor Screen



Setting Up Label Types  
Chapter 3: Setting Up Your System

Available Default Fonts
Available Label Fields





Setting Up Normal Scale 
Operation

Setting Up 
Classes












	Chapter 1: Introduction
	Introduction

	Chapter 2: Understanding The System
	Understanding the System

	Chapter 3: Setting Up Your System
	Setting Up Your System

	Chapter 4: Setting Up the Database
	Setting Up the Database

	Chapter 5: Merchandising Programs
	Merchandising Programs

	Chapter 6: Configuring a Barcode
	Configuring a Barcode

	Chapter 7: Using Transactions
	Using Transactions

	Chapter 8: Backup & Restore
	Backup & Restore

	Chapter 9: Setting Up COOL
	Setting Up COOL
	Appendix A

	Index

